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Benefit news  
  

 The” bedroom tax”/ room restriction continues to be the subject of many 
meetings and during February work has been done to identify those 
customers affected by the room restriction “loophole”. ARP has been working 
with Housing Associations to provide a list of under occupied properties and 
match them against pre-1996 tenancies.  ARP have the historic data which is 
required to do this work for Breckland properties but additional work is being 
carried out in the other three partner authorities. 

 A member of staff took part in a meeting with the Breckland hostel workers, 
housing and DWP to identify ways to help their residents to make it easier to 
return to work.  It is hoped that this will lead to a better understanding of each 
others issues and make the transition into work easier for this section of 
customers.  DWP explained about the customer’s commitment when claiming 
JSA, what is expected of them and what happens when they are sanctioned. 
ARP advised about extended payments, in-work calculations and possible 
DHP to help with added expenses when starting work. 

 A meeting of Cambridgeshire authorities was attended to make a start on 
working together with regards to Welfare Reform and has been booked to take 
place quarterly for the foreseeable future. 

 Flagship Housing event on Welfare Reform took place for residents in 
Thetford and two members of staff attended to help with DHP requests and 
other issues.  This was a very popular and busy event which may become 
regular.     
 

Revenues news  
  
 Council Tax processes have been kept up to date through February so we in a 

good position going into annual billing. Test runs took place on all 4 databases 
and these threw up some issues which were resolved by the teams prior to the 
live runs.  

 The annual billing process has started for the first 2 Councils who had set their 
tax first (SE & FH).  The other 2 will take place on the weekend of 1 & 2 
March.  
  

Business Rates news  
  

 The NNDR team have started to analyse the first batch of data received as a 
result of the Rates Plus project. 

 Retail Relief will show on bills issued in April for all accounts where it has been 
identifiable.   

 
Projects 
  
 Proprint:  Work on this project is held until after annual billing and actual year 

end but a considerable amount of work was required by System Admin staff to 
accommodate the Retail Relief on the bills as business rate bills are already 
produced on the Proprint system.  Work will re-commence after annual billing. 

 Print/mailing contract: The contract went onto the Official Journal European 
Union (OJEU) in January and is likely to be awarded around 7 April 2014 with 
ARP as the lead but with the 3 new partners from 1 April 2014 having the 
option to be included.  The contract is expected to start date of 1 June 2014.  
As the tender was drawn up before 1 April, the new partners could not be 
included as one organisation.  The evaluation will take place from 26th March 
by a panel of representatives from all partners named in the contract.  

 Customer Survey: An on-line customer satisfaction survey will be on the 
website from 10 March with a prompt when the site is accessed and the link 
will be advertised on the statutory notices which in enclosed with the bills.   


